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 7:30 AM – 5:15 PM REGISTRATION
7:30 AM – 10:00 AM CONTINENTAL BREAKFAST AND  

EXHIBIT HALL OPEN
9:00 AM – 9:45 AM PRODUCT DEMONSTRATION  
10:00 AM – 10:25 AM CONFERENCE OVERVIEW
10:25 AM – 11:20 AM GENERAL SESSION KEYNOTE  |  Forecasting 

the future: How to prepare for new value-based 
models of care from the federal Centers for 
Medicare and Medicaid Services and SAMHSA

11:20 AM – 12:15 PM GENERAL SESSION KEYNOTE  |  Improving 
care coordination between primary and behavioral 
health care services: Opportunities and challenges

12:15 PM – 2:00 PM LUNCH, EXHIBIT HALL OPEN

2:00 PM – 3:15 PM CONCURRENT SESSIONS
Using data well:  How to develop useful reports 
that can guide quality improvement efforts and 
management decision making
The future of managing information related 
to clients’ mental health and substance use 
treatment in Health Information Exchange (HIE) 
Organizations
Collaborative documentation: How to treamline 
chart documentation and include clients’ in the 
process
Emerging and ongoing data privacy and security 
challenges for behavioral health care in the evolving 
health care system

3:15 PM – 3:45 PM BREAK AND EXHIBIT HALL OPEN
3:45 PM – 5:00 PM GENERAL SESSION KEYNOTE |  Consumer-

driven use of technologies to enhance treatment 
and recovery: Mobile devices and portals to support 
use of social media, texting, apps, bots and more

5:00 PM – 6:45 PM EXHIBITOR RECEPTION AND EXHIBIT 
HALL OPEN

The National Behavioral Health Information 
Management Conference and Exposition

7:30 AM – 3:30 PM REGISTRATION
7:30 AM – 8:15 AM CONTINENTAL BREAKFAST AND EXHIBIT 

HALL OPEN
8:30 AM – 9:40 AM GENERAL SESSION KEYNOTE  |  SAMHSA 

enacts the first Revise of 42CFR.2: A look at 
the new regulations for privacy of substance use 
treatment data

9:45 AM – 10:45 AM GENERAL SESSION KEYNOTE  |  Laying the 
groundwork for electronic consents to release 
information: Progress towards national standards 
and technology solutions

10:45 AM – 11:15 AM BREAK AND EXHIBIT HALL OPEN
11:15 AM – 12:30 PM CONCURRENT SESSIONS

Measuring access to care: Challenges for counties and 
treatment providers in managed systems of care
Continuum of Care Reform in California:  How data 
sharing between child welfare, behavioral health and 
physical health care systems supports new treatment 
models for youth and their families
The present and future of Clinical Decision Support: 
Real world examples of automation and alerts to 
support enhanced patient safety and quality of care
Year two of California’s 1115 Drug Medi-Cal Waiver pilot: 
How information technology and health information 
exchange are helping build an organized delivery system 
for treatment of substance use disorders

12:30 PM – 2:00 PM LUNCH AND EXHIBIT HALL OPEN
2:00 PM – 3:15 PM CONCURRENT SESSIONS

How to decide on what measures of quality care to 
use: An overview of nationally vetted measures and 
how to select from them
Care coordination for clients under civil commitment 
or otherwise hospitalized for a serious mental illness: 
Making data exchange easier between behavioral 
health, public guardian, and other involved services
Extending the connectivity to EHRs beyond the 
desktop via mobile and web based technologies
Substance use instruments for screening, assessment 
and measuring outcomes: An overview of approaches

3:30 PM CLOSING GENERAL SESSION  |  California’s 
Medi-Cal Waiver Whole Person Care Initiative: 
How information technology and HIE are being 
incentivized to support care coordination

4:30 PM CONFERENCE ADJOURNS

WEDNESDAY, April 26, 2017

THURSDAY, April 27, 2017

PROGRAM AT-A-GLANCE
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The National Behavioral Health Information 
Management Conference and Exposition

WEDNESDAY, April 26, 2017

 7:30 AM – 5:15 PM REGISTRATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Sunset Foyer

7:30 AM – 10:00 AM CONTINENTAL BREAKFAST  
 AND EXHIBIT HALL OPEN        . . . . . . . . . . . . . . . . Grand Pacific Ballroom A/B

9:00 AM – 9:45 AM PRODUCT DEMONSTRATION   . . . . . . . . . . . . . . . . . . . . . . . . Carlsbad A/B

10:00 AM – 10:25 AM  CONFERENCE OVERVIEW . . . . . . . . . . . . . . . . . . . . . . Sunset Ballroom A/B
Tom Trabin, PhD, MSM, Conference Chair, Behavioral Health Executive and Informatics 

Consultant
Sandra Naylor-Goodwin, PhD, MSW, President and CEO, California Institute for Behavioral 

Health Solutions (CIBHS)

10:25 AM – 11:20 AM GENERAL SESSION KEYNOTE .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  Sunset Ballroom A/B

Forecasting the future: How to prepare for new value-based models of care  
from the federal Centers for Medicare and Medicaid Services and SAMHSA
John O’Brien, Sr. Consultant, Technical Assistance Collaborative; and former Sr. Policy Advisor, 

Centers for Medicare and MediCaid Services and Sr. Advisor to the Administrator on Health 
Care Reform, SAMHSA

The federal Centers for Medicare and MediCaid Services and the Substance Abuse and 
Mental Health Administration continues to evolve healthcare policies for the nation that  
significantly shape how behavioral healthcare is delivered, coordinated with other services, 
and reimbursed. This important session will feature a national behavioral health policy 
expert and former high ranking official from both federal agencies. He will draw upon 
his knowledge and experience to forecast future directions in national health policies, 
particularly with reference to their impact on behavioral health care services. He will 
explain how new value-based payment approaches will shift how care will be reimbursed 
and what information technology and data supports will become necessary. He will also 
overview several new federal initiatives to enhance care coordination and integration, 
and how to prepare your organization and its information management systems for these 
initiatives and a successful future.

D
AY

 1

4  Onsite Program



WEDNESDAY, April 26, 2017

The National Behavioral Health Information 
Management Conference and Exposition

11:20 AM – 12:15 PM  GENERAL SESSION KEYNOTE .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .Sunset Ballroom A/B

Improving care coordination between primary and behavioral health care 
services: Opportunities and challenges
Virna Little, PsyD, MBA, Senior Vice President, Psychosocial Services/Community Affairs,  

The Institute for Family Health
Benjamin Clemens, LCSW, Director of Technology Implementation, The Institute for  

Family Health
Mental health, substance use and physical health care services are focused increasingly on 
care coordination between these services for their clients. Presenters in this session will 
explain the forces driving this focus at the health plan and provider levels and through 
federal, state and county initiatives. They will describe the challenges of data exchange 
necessary to facilitate the coordination of care. They will provide case examples of how 
the data exchange arrangements are being implemented across diverse information 
technology systems. 

12:15 PM – 2:00 PM LUNCH, EXHIBIT HALL OPEN . . . . . . . . . . . . . . . . . .Grand Pacific Ballroom A/B

2:00 PM – 3:15 PM CONCURRENT SESSIONS

Using data well: How to develop useful reports that can guide quality  
improvement efforts and management decision making . . . . . . . . . . . Del Mar
Karin Kalk, MHA, Associate Director, California Institute for Behavioral Health Solutions (CIBHS)
Rikke Addis, MA, Associate, California Institute for Behavioral Health Solutions (CIBHS)
Harry Collamore, LMFT, Quality Coordinator, Napa County
Too much data is being collected without useful purpose other than meeting 
requirements. Presenters will explain, with the use of case examples, how different 
types of data can be analyzed and reported in ways that provide useful information for 
quality improvement and management decision-making. They will explain how payers 
who require the data can report back the results in formats useful to those who initially 
collected the data. The presenters will suggest how payers can think through the intended 
purpose of the required data beforehand, and mobilize resources accordingly to print and 
communicate results in ways that will achieve the intended purposes. They will include 
suggestions for how data already being collected might be administered and analyzed in 
formats that would be more useful to treatment provider programs.
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The National Behavioral Health Information 
Management Conference and Exposition

WEDNESDAY, April 26, 2017

2:00 PM – 3:15 PM CONCURRENT SESSIONS, Continued 

The future of managing information related to clients’  
mental health and substance use treatment in Health Information  
Exchange (HIE) Organizations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Solana 
Robert Cothren, PhD, Executive Director, California Association of Health Information 

Exchanges
Mark Elson, PhD, Executive Director, San Joaquin Community Health Information Exchange

MODERATOR: Lyman Dennis, MBA, PhD, Executive Director, ConnectHealthcare
An integral component of the Affordable Care Act and the HiTECH Act is Health 
Information Exchange (HIE) Organizations to provide the foundation for coordinated 
care. Presenters in this session will explain the basics of how HIEs run, including their 
business models to sustain their viability and their operations models to both receive 
and forward client treatment information. The presenters will explain the challenges to 
incorporating mental health and substance use treatment data given the tighter privacy 
and security regulations governing those data, and summarize a few strategies in current 
use to address those challenges. 

Collaborative documentation: How to streamline chart documentation  
and include clients’ in the process . . . . . . . . . . . . . . . . . . . . . . . . . . . .Cardiff
Benjamin Clemens, LCSW, Director of Technology Implementation, The Institute for  

Family Health 
Rebecca Levy, LMSW, MA, MH Clinician, Director of Intern Program for Psychosocial Services, 

The Institute for Family Health
MODERATOR: Cheri Silveira Moliere, PMP, CPHIMS, CHSP, CPHP, Xpio Health
Treatment providers in medical settings are already adopting collaborative documentation 
as a common practice, and uptake is beginning in some behavioral health settings. 
Presenters will describe how clinicians can enter their progress notes into the electronic 
health record during the session, show the notes to the client, and invite discussion from 
the client about reactions to the notes. Presenters in this session will use organizational 
case examples to explain how significantly documentation time can be reduced, and how 
at the same time the therapeutic alliance with the client can be strengthened.

D
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The National Behavioral Health Information 
Management Conference and Exposition

WEDNESDAY, April 26, 2017

2:00 PM – 3:15 PM CONCURRENT SESSIONS, Continued 

Emerging and ongoing data privacy and security challenges for behavioral  
health care in the evolving health care system .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Carlsbad A/B
Adam Bullian, JD, Director, QIP Solutions
Jennifer Schwartz, JD,  Attorney III Specialist, Department of State Hospitals and former  

Chief Counsel of CalOHII
Yun-kyung (Peggy) Lee, Esq., Deputy Regional Manager, Office of Civil Rights
MODERATOR: Thad Dickson, CEO, Xpio Health
A dynamic, interactive panel of privacy and security experts will overview several of the 
major challenges to complying with privacy and security regulations for behavioral health 
data. They will refer to elements of HIPAA, including the upcoming Phase 2 audits, and 
42CFR.2, including the most recent SAMHSA revisions. They will address information 
exchange issues among mental health and substance use treatment providers with each 
other, with the broader health care system, and with other systems such as social services 
and criminal justice. They will also address issues emerging from the increasing use of 
mobile technologies for health care data and social media.  

3:15 PM – 3:45 PM BREAK AND EXHIBIT HALL OPEN

HANDOUTS ARE AVAILABLE AT:

http://www.cibhs.org/conference/17th-annual-
national-behavioral-health-information-

management-conference-and-exposition

D
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The National Behavioral Health Information 
Management Conference and Exposition

WEDNESDAY, April 26, 2017

3:45 PM – 5:00 PM GENERAL SESSION KEYNOTE .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .Sunset Ballroom A/B

Consumer-driven use of technologies to enhance treatment and recovery: 
Mobile devices and portals to support use of social media, texting, apps, bots 
and more
Keris Jän Myrick, MBA, MS, Director, Office of Consumer Affairs, SAMHSA
John Torous, MD, Co-Director of Digital Psychiatry Program, Beth Israel Deaconess Medical 

Center/Harvard Medical School
MODERATOR: Thad Dickson, CEO, Xpio Health
Clients are adopting a wide range of technologies to enhance their treatment and recovery. 
In this session, presenters will summarize the range of technologies that consumers are 
using, including: texting, bots, apps, web-based portals, GPS-based risk alert systems, and 
social media. They will review many of the functions that consumers value through these 
technologies, such as appointment reminders, real time communication with clinicians, 
alerts to prompt positive and recovery-oriented self-talk, and more. Presenters will 
evaluate the promises and pitfalls of texting between clinicians and clients in a behavioral 
healthcare setting, including such services as group notifications and reminders, server-
based warnings and alerts when forwarding missed client messages, and inclusion of text-
based information sent by clients into their electronic records. Presenters will also evaluate 
the regulatory, technology and security implications of mobile communications, and in 
what situations such safeguards as encryption are needed. 

5:00 PM – 6:45 PM EXHIBITOR RECEPTION  
 AND EXHIBIT HALL OPEN .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .Grand Pacific Ballroom A/B

Conference Sponsors

Exym®

Easy  •  Reliable  •  Proven
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THURSDAY, April 27, 2017

The National Behavioral Health Information 
Management Conference and Exposition

7:30 AM – 3:30 PM REGISTRATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Sunset Foyer

7:30 AM – 8:15 AM CONTINENTAL BREAKFAST  
 AND EXHIBIT HALL OPEN .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .Grand Pacific Ballroom A/B

8:30 AM – 9:40 AM GENERAL SESSION KEYNOTE .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .Sunset Ballroom A/B

SAMHSA enacts the first Revise of 42CFR.2: A look at the new regulations  
for privacy of substance use treatment data
Kimberly Johnson, PhD, MBA, Director, Center for Substance Abuse Treatment, SAMHSA  

and HIT Strategic Initiative Lead, SAMHSA
At the time of the 2017 conference, SAMHSA will have recently released its long-
awaited revisions of the decades-old privacy regulations for substance use treatment data. 
While SAMHSA had previously issued new interpretations of the regulations to help 
address challenges in the evolving electronic era, this is the first actual set of revisions. 
The presenter will explain the major opportunities presented by electronic health record 
(EHR) systems for improved care coordination, several of the challenges that EHRs pose 
to client data privacy, and how 42CFR.2 regulations can impede care coordination. She 
will overview the recent changes made to the 42CFR.2 regulations that are intended to 
strike a new balance in protecting client data privacy while facilitating easier electronic 
health information exchange between those involved in clients’ treatments. 

9:45 AM – 10:45 AM  GENERAL SESSION KEYNOTE .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .Sunset Ballroom A/B

Laying the groundwork for electronic consents to release information:  
Progress towards national standards and technology solutions
Suzanne Gonzales-Webb, CPhT, Co-Chair, HL7 Community-Based Collaborative Care Workgroup 

and Senior Security Analyst and Project Manager, Engility 
Several federal agencies and national standard-setting organizations have launched 
initiatives to pilot electronic consent forms for client release of information. The presenter 
for this session will overview these policy, standard-setting and demonstration grant 
efforts by such organizations as ONC, SAMHSA and HL-7. She will describe the 
importance of setting such standards as record segmentation and data segmentation to 
provide the foundation for electronic consent forms that can specify limits on the type of 
data to be released, to whom it should be sent, and to whom it can be disclosed. She will 
also describe pilot tests of these forms and progress towards widely accepted solutions.

10:45 AM – 11:15 AM BREAK AND EXHIBIT HALL OPEN

D
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THURSDAY, April 27, 2017

The National Behavioral Health Information 
Management Conference and Exposition

11:15 AM – 12:30 PM CONCURRENT SESSIONS

Measuring access to care: Challenges for counties and treatment  
providers in managed systems of care  . . . . . . . . . . . . . . . . . . . . . . . . .Cardiff
Don Kingdon, PhD,  Principal, Behavioral Health Integration, Harbage Consulting
Stacy Kuwahara, LMFT, Behavioral Health and Recovery System Administrator, Managed Care 

and Quality Improvement Divisions, Kern County Mental Health
Dan Walters, Technology Services Manager, Kern County
State- and county-based behavioral health services are becoming managed care plans 
and organized delivery systems. This evolution brings with it definite benefits to the 
client, but also considerable new challenges to meet increased levels of responsibility and 
accountability. Presenters will describe the rationale and requirements for demonstrating 
timely access to services with data. They will describe the different ways of measuring 
access and how the results can be misleading. They will also describe the roles and 
responsibilities of the call centers, treatment providers, data analysts and system managers 
in entering, collecting, analyzing and reporting on the data. The presenters will provide 
case examples of how systems of care use these measures to identify subpopulations who 
are encountering more difficulties with access to care, and what can be done to improve 
access for those people.

Continuum of Care Reform in California:  
How data sharing between child welfare, behavioral health and  
physical health care systems supports new treatment models  
for youth and their families  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Del Mar
Alicia Sandoval, Chief, Child Welfare Data Analysis Bureau, California Department of  

Social Services
Katherine Elliott, PhD, MPH, Research Program Specialist, Child Welfare Data Analysis Bureau, 

CA Department of Social Services
Linette Scott, MD, MPH, Chief Medical Information Officer and Deputy Director of the 

Information Management Division, California Department of Health Care Services
MODERATOR: Lynn Thull, PhD, California Alliance of Child and Family Services (CACFS)
Federal, state and local agencies increasingly recognize the necessity of comprehensive care 
models for addressing the mental health treatment needs of children and their families. 
In California, counties are now required to provide Intensive Care Coordination and 
Intensive Home Based Services to children and their families who are Medi-Cal covered 
and meet medical necessity criteria for Specialty Mental Health Services. Presenters 
for this session will represent child welfare, behavioral health and physical health care 
perspectives to overview this initiative and the opportunities and challenges that it 
presents. They will explain the importance of data sharing across previously separated 
service systems to implement the care coordination requirements of the initiative. The 
presenters will also provide guidance with examples of how this data sharing can be 
accomplished while respecting HIPAA and other privacy regulations.

D
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THURSDAY, April 27, 2017

The National Behavioral Health Information 
Management Conference and Exposition

11:15 AM – 12:30 PM CONCURRENT SESSIONS, Continued

The present and future of Clinical Decision Support:  
Real world examples of automation and alerts to support  
enhanced patient safety and quality of care . . . . . . . . . . . . . . . . . . . . . Solana
Virna Little, PsyD, MBA, Senior Vice President, Psychosocial Services/Community Affairs,  

The Institute for Family Health
Benjamin Clemens, LCSW, Director of Technology Implementation, The Institute for Family Health
Many counties and treatment provider organizations have selected their EHRs and 
have begun implementing their EHRs’ basic functionality. Having done so, they are 
ready to take advantage of some of the more advanced functionalities that EHRs can 
provide. The presenters for this session are thought-provoking and innovative leaders in 
health care informatics who will overview many of the most popular clinical decision 
support functionalities in EHRs, particularly those involving alerts for documentation 
compliance, links of assessment findings to treatment planning, and prompts for 
appropriate dosing levels of medications. The presenters will explain how to engage 
providers in maximum use of the clinical decision support system by striking a middle 
ground between too many and too few alerts. They will also explain how implementing a 
clinical decision support system can help meet Meaningful Use standards.

Year two of California’s 1115 Drug Medi-Cal Waiver pilot:  
How information technology and health information exchange  
are helping build an organized delivery system for  
treatment of substance use disorders .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Carlsbad A/B
David Mee Lee, MD, FASAM, Senior Vice President, The Change Companies
Rama Khalsa, PhD, Director, Drug MediCal EQRO, Behavioral Health Concepts
Michael Hutchinson, MFT, Division Director, Quality Improvement and Data Support/SUTS 

Division, Santa Clara County Health and Hospital System, Department of Behavioral  
Health Services

Many California counties have begun their system of care pilots to improve access, match 
clients to substance use disorder (SUD) treatment, incorporate evidence-based practices, 
coordinate care across other systems, and measure performance and outcomes. Presenters 
in this session will provide an overview of the Waiver, based upon criteria from the 
American Society of Addiction Medicine, and describe the important role of information 
systems in achieving the Waiver’s goals of person-centered care. They will include 
examples from actual implementations to illustrate how both electronic health record 
systems and health information exchange are making it possible to transform services 
from disconnected treatment programs into a unified system of care. 

12:30 PM – 2:00 PM  LUNCH AND EXHIBIT HALL OPEN . . . . . . . . . . . . . . .Grand Pacific Ballroom A/B
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THURSDAY, April 27, 2017

The National Behavioral Health Information 
Management Conference and Exposition

2:00 PM – 3:15 PM CONCURRENT SESSIONS

How to decide on what measures of quality care to use:  
An overview of nationally vetted measures and  
how to select from them  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Cardiff
David Pating, MD, Chief of Addiction Medicine, Kaiser Permanente Medical Center San Francisco 

and Member, National Quality Foundation’s Behavioral Health Standing Committee
Vijay Ganju, PhD, CEO, Behavioral Health Knowledge Management

MODERATOR: Tom Trabin, PhD, MSM, Conference Chair
Health care reform has brought increased funding for services and, with it, increased 
accountability. Mental health and substance use program and system of care managers need 
to judiciously select a few of the best measures of access, quality of care, progress during 
treatment, and outcomes. Presenters for this session will provide an overview of the major 
national organizations who conduct a vetting process for measures and describe what that 
vetting process is like. They will describe how these vetting organizations communicate their 
findings to the field, where those findings can be easily found, and what some of the most 
widely used measures are. They will also explain what some of the criteria are that mental 
health and substance use policy makers and treatment managers are using to select from 
among these many measures.

Care coordination for clients under civil commitment or otherwise  
hospitalized for a serious mental illness: Making data exchange  
easier between behavioral health, public guardian,  
and other involved services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Solana
Lyman Dennis, MBA, PhD, Executive Director, ConnectHealthcare
Joshua Morgan, PsyD, Chief of Behavioral Health Informatics, San Bernardino County
Jessica Pentland, JD, Deputy County Counsel, County of Santa Clara
Under Medi-Cal managed care, many health plans have made significant progress in 
developing effective models of person-centered planning and support to improve care 
for clients who periodically use intensive physical and behavioral health services without 
experiencing long-term positive outcomes. Among that client group are those under civil 
commitment or who have otherwise been hospitalized periodically for serious mental 
illnesses. Presenters for this session will describe some of the care management approaches 
in use to enhance treatment effectiveness, care coordination and client outcomes.  They 
will describe the types of data exchange necessary between different providers, public 
guardian, and other service agencies to facilitate effective care coordination for these clients, 
and the challenges to doing so posed by some privacy regulations such as California’s 
Lanterman Petris Short (LPS) Act privacy procedures. Presenters will also describe proposals 
currently under consideration for minor changes to the LPS Act and the California 
Medical Information Act that could help improve information exchange and support care 
coordination for these clients.
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THURSDAY, April 27, 2017

The National Behavioral Health Information 
Management Conference and Exposition

2:00 PM – 3:15 PM CONCURRENT SESSIONS, Continued

Extending the connectivity to EHRs beyond the desktop  
via mobile and web based technologies .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Carlsbad A/B
Robin Goodell, LCSW, Behavioral Health and Recovery Services Admin; Crisis Services, Kern 

County Mental Health
Patrick Lowe, Software Support Engineer, KVC Health Systems
Mark Chambless, Senior Deputy, Kern County Sheriff’s Office (KCSO)
MODERATOR: Marlene Maheu, PhD, Coalition for Technology and Behavioral Science 

(CTiBS), TeleMental Health Institute, Inc.
Although EHRs are maturing and stabilizing in desktop workstations, clinicians working 
in the field need remote access to clinical information through mobile and web based 
technologies. Presenters in this session will explore the creative and innovative ways 
organizations are extending their EHRs into the field for clinical use through mobile and 
web-based technologies such as smart phones, tablets, and laptops.  Presenters will also 
describe the accompanying technical and security challenges to these remote devices and 
additional challenges to Bring Your Own Devices (BYOD). They will offer solutions and 
best standards of practice for communicating Protected Health Information (PHI) via 
remote devices including security measures that can be applied. 

Substance use instruments for screening, assessment and  
measuring outcomes: An overview of approaches  . . . . . . . . . . . . . . . . Del Mar
Darren Urada, PhD, Associate Research Psychologist, UCLA Integrated Substance Abuse 

Programs
Julie Seitz, LADC, LSW, Clinical Director, Center for Alcohol and Drug Treatment
MODERATOR: Rama Khalsa, PhD, Director, Drug MediCal EQRO, Behavioral Health 

Concepts
Health care reform and related initiatives in the public sector are bringing more funding 
for substance use treatment. Along with it come increased accountability for conducting 
thorough assessments, matching clients to appropriate treatment, adjusting treatment to 
the changing needs of the client, and measuring outcomes. Presenters for this session will 
review several of the most widely used screening and assessment instruments that can also 
assist providers in treatment planning. They will review the most widely used measures of 
client perception of care and client progress in treatment. The presenters will explain how 
these measures can be administered most usefully to inform and guide treatment at the 
outset and on an ongoing basis throughout treatment.

3:15 PM – 3:30 PM BREAK

D
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THURSDAY, April 27, 2017

The National Behavioral Health Information 
Management Conference and Exposition

3:30 PM CLOSING GENERAL SESSION . . . . . . . . . . . . . . . . . . . . . .Sunset Ballroom A/B

California’s Medi-Cal Waiver Whole Person Care Initiative: How information  
technology and HIE are being incentivized to support care coordination
Clemens Hong, MD, MPH, Director, Whole Person Care, L.A. County Department of  

Health Services
Gerald Huber, MSW, MPH, MPA, Director of Health and Social Services, Solano County  

Health & Social Services
MODERATOR: Tom Trabin, PhD, MSM, Conference Chair
The Whole Person Care Initiative is a significant 5-year program recently begun  
under California’s Medi-Cal 2020 Waiver to test locally-based initiatives that will coordinate 
physical health, behavioral health, social services and housing for vulnerable Medi-Cal 
beneficiaries who periodically use high cost services from multiple health care systems 
without long-term positive outcomes. Presenters will describe the initiative and how it 
provides funding for health information exchange and the underlayment of information 
technologies to support that exchange. They will describe the plans and beginning 
implementation efforts in several counties that were granted Whole Person Care pilot awards. 

4:30 PM CONFERENCE ADJOURNS
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THANK YOU TO OUR EXHIBITING SPONSORS
The Echo Group Booth #201 / #300 
www.echoman.com
The Echo Group’s exclusive EHR/RCO Partner Program eliminates upfront costs, fees, and 
lost revenue from the EHR selection equation. Echo’s implementation and Revenue Cycle 
Optimization services have agencies up and billing within 90 days. Echo offers the most intuitive 
and flexible EHR, billing software, managed care, IT, and Revenue Cycle Optimization services 
available for behavioral healthcare. 

Exym, Inc. Booth #205 
www.exym.com
With more than a decade of experience and over 50 customers in California, Exym is the best 
partner to help you navigate the new technical requirements for healthcare.  No EHR offers 
more reliable electronic claims and EDI transactions than Exym.  Best of all, your clinicians will 
love it!

American Society of Addiction Medicine Booth # 103 
www.ASAM.org
ASAM is a specialty membership organization dedicated to increasing access and improving the 
quality of addiction treatment. Learn how ASAM is helping support the implementation of the 
1115 Waiver through our standardized ASAM Criteria assessment products: CONTINUUMTM 
and CO-TriageTM.

Clinivate, LLC Booth #203 
www.clinivate.com
Clinivate offers a comprehensive, flexible and easy-to-use web-based EHR system for behavioral 
healthcare treatment organizations. Clinitrak® features a balanced blend of extensive clinical 
knowledge coupled with superior technical expertise. Clinivate’s consultative approach to providing 
customer solutions is the foundation for delivering on-time implementations, ongoing training and 
high-touch customer/user support.

Core Solutions, Inc. Booth #303 
www.coresolutionsinc.com
Core Solutions is the progressive leader in transforming the health and human services experience 
for behavioral health providers, consumers and state agencies. Core’s integrated EHR software, 
Cx360, offers advanced population health and information management to achieve improved 
outcomes and relationships between providers, consumers and payers.

Credible Behavioral Health Booth  #200 / #202 
www.credibleinc.com
Credible is committed to improving the quality of care and lives in behavioral health for clients, 
families, providers, and management. A market leader in Behavioral Health Enterprise Software, 
Credible has partnered with over 315 Partner Agencies in 31 states and the District of Columbia.

eCenter Research, Inc. Booth #105 
www.eInsight.net
eBHS is a flexible data platform that enables custom development to support unique organizational 
needs for data gathering, data management, and organizational work flow application development, 
individual and aggregate statistical reports with dynamic graphing and custom reporting. 

Exym®

Easy  •  Reliable  •  Proven

THANK YOU TO OUR OTHER EXHIBITORS
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FEi Systems Booth #101 
www.feisystems.com
FEi Systems is a leading provider of e-health solutions in the behavioral health market supporting 
California’s counties in CalOMS data collection, PEI, & Drug Medi-Cal billing.  FEI offers 
solutions to support California’s 1115 Waiver including the ASAM CONTINUUM™ Assessment, 
Triage Screener, & a Countywide Waitlist to manage timely access to care. Other solutions include 
an industry leading EHR & SAMHA’s Consent2Share application which allows data sharing 
through an HIE. 
 
Genoa, a QoL Healthcare Company Booth #404 
www.genoa-qol.com 
Genoa, a QoL Healthcare Company is the nation’s market-leading provider of pharmacy services 
dedicated to the behavioral health community and those affiliated with managing the cost and 
quality of their care.  For more information about our on-site pharmacy models, please visit us at: 
www.genoa-qol.com.

Kings View Booth #204 
www.kingsview.org
Kings View has addressed the unique behavioral and social needs of the behaviorally ill for the 
past 65 years and is recognized as the industry leader for innovation and collaboration. Kings 
View offers six service lines: Behavioral Health, TelePsychiatry, Substance Abuse, Intellectually 
Challenged Programs, Youth Empowerment, and Information Systems.  
 
Netsmart Booth #301 / #400 
www.ntst.com
Netsmart is the largest technology provider connecting behavioral health and post-acute care 
with all of healthcare. As a leader in healthcare, we’re committed to working alongside our clients 
to innovate the most intuitive technology possible. To learn more about how Netsmart is changing 
the face of healthcare today, visit www.ntst.com.
 
Rural Health Telecom Booth #402 
www.telequality.com
TeleQuality Communications and Rural Health Telecom design and supply organizations with 
cost-effective, network solutions to connect multiple business locations to each other, business 
partners and the Internet. Our technology solutions enable healthcare providers to take advantage 
of emerging healthcare technologies that increase access and lower the cost of health care.
 
Streamline Healthcare Solutions Booth #305 
www.streamlinehealthcare.com 
Streamline Healthcare Solutions has been providing EHR software solutions to behavioral 
healthcare organizations since 2003. Our meaningful use certified system, SmartCareEHR™, 
is a web-based, enterprise application built for the delivery, management, and coordination of 
healthcare services. Our solution is equipped to evolve as business needs develop.
 
Valant Booth # 302 
www.Valant.com
Valant was founded in 2005 to provide behavioral health providers with EHR technology to 
streamline administration and empower what’s most important: improving outcomes. Our 
completely new platform was born from modern, cloud architecture including an elastic and 
infinitely scalable data model, mobile app-inspired user experience, and an on-demand ability to 
respond to change without additional investment in time, money, or training.
 
Welligent Booth #304 
www.welligent.com
Welligent is your technology partner for cloud EHR and mobile apps. Welligent offers 
appointment scheduling and reminders, documentation, supervision tools, billing management, 
dashboard reporting and more. Welligent Express, our mobile EHR, allows you to manage your 
caseload, schedule and documentation on the go—wherever you are. Find out why providers 
nationwide are saying, “We Chose Welligent!”

Streamline
Healthcare Solutions
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WELCOME TO THE CIBHS YAPP APP FOR THE  
2017 INFORMATION MANAGEMENT CONFERENCE!

HOW CAN I VIEW THE CIBHS YAPP APP ON  
MY PHONE OR TABLET? 

SYSTEM REQUIREMENTS 
YAPP IS CURRENTLY ONLY DEVELOPED FOR IOS 
AND ANDROID DEVICES. THIS INCLUDES IPHONES, 
IPOD TOUCH DEVICES, IPADS, ANDROID PHONES 
AND ANDROID TABLETS. THERE HAS BEEN LITTLE 
DEMAND FOR YAPP FOR BLACKBERRY AND 
WINDOWS PHONE. 

For those who don’t have an iOS or Android device just click 
on this link in your computer’s browser, http://my.yapp.us/
Z3HNC4, and tap the cover. This should open the app on your 
computer screen. Your navigation is at the bottom of the app 
showing on your computer screen 

Downloading the App 
Click here to view a Vimeo video on how to download an app on 
iOS for first time users. There are other instructional videos in 
this link as well.

CIBHS has invited you to view the CIBHBS Yapp App. Your 
invitation is in this URL: http://my.yapp.us/Z3HNC4

If you received the link:

Tap or input the URL from your iOS or Android device.

You’ll be directed to your app store to download the Yapp 
container app, if you don’t already have it on your device. If you 
do not already have it on your device, you will need an account 
to download the Yapp container. The account is an Apple App 
Store account or a Google Play Store Account.  

Once Yapp is downloaded, open it. Tap the “Download An 
Existing App” button and the app will install automatically.

If you are downloading from a computer via  
the CIBHS website:
If you visit the link on a computer, we’ve still got you 
covered. Go to this URL http://www.cibhs.org/cibhs-apps. 
and click on the app post. Once open, you can either type 
in a phone number and the app invite will be sent directly to 
that phone, or you can scan the app’s QR code with their 
smartphone. (If there is a problem, make sure there isn’t a 
“www.” in front of the “my.yapp.us” portion of the link.)

Opening the App
Once the CIBHS Yapp is downloaded, tap the cover, and wait 
for the cover to open and turn. You may receive occasional 
updates to your CIBHS Yapp. You will be asked to load the 
update when this occurs.

Viewing the Content 
Can I view the CIBHS Yapp App on a computer only?
For those who don’t have an iOS or Android device just click on 
this link in your browser, http://my.yapp.us/Z3HNC4, and tap 
the cover. This should open the app.

Navigation
Your navigation is at the bottom of the app showing on your 
computer screen or iPhone screen.  Android screens may have 
the menu to left showing after you swipe the screen to the right. 

My Schedule
You can create and view personalized schedules via “My 
Schedule”. You can create and see your schedule by tapping 
on the My Schedule icon on the top right of any Schedule or 
Session page. 

You may view a training video on “My Schedule” at https://
vimeo.com/153932275

Social Media 
This CIBHS Yapp has several social media functions:

U CAN MESSAGE ALL: In this page, you and anyone who has 
downloaded the app can post pictures and comments from your 
phones or tablets.

TWITTER:  Using the conference’s hashtag — #InfoM17 — we 
will be posting images and comments related to the conference’s 
content throughout the event. We encourage you to do the same!

Have fun!
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